
MA - OCT 99
PLATFORM ORDERING METRICS

MASSACHUSETTS UNE Oct. Result Oct Num Oct Denom

UNE PLATFORM
 UNE  % Flow Through (TOTAL) 55.55 5 9
 UNE  % Flow Through Simple 55.55 5 9
 UNE  % Flow Through Complex 0.00 0 0

 UNE % Reject (TOTAL) 22.22 2 9
 UNE % Reject Simple 22.22 2 9
 UNE % Reject Complex 0.00 0 0

 UNE  Completion Notification - Average Response Time 0.0000 0 8
 UNE  Completion Notification - % On Time 100.00 8 8
 UNE  Submission per Order Ratio 0.00 0 0

 UNE POTS SERVICES:

Mechanized Orders:

Average Order Confirmation Response Time 0.00 2 5
% Order Confirmation within 2 Hrs 100.00 5 5
Average Reject Response Time 0.00 0 1
% Reject within 2 Hrs 100.00 1 1
Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time 32.95 7909 4
% Orders Confirmed within 24 Hrs 25.00 1 4
Average Reject Response Time 19.63 1178 1
% Reject within 24 Hrs 100.00 1 1
Electronically Received Non-Mechanized Orders >  10 Lines

Average Order Confirmation Response Time NA NA NA
% Orders Confirmed within 72 Hrs NA NA NA
Average Reject Response Time NA NA NA
% Reject within 72 Hrs NA NA NA
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MA   Oct-99
LOOP ORDERING METRICS

MASSACHUSETTS UNE Oct. Result Oct. Num Oct Denom

UNE LOOP 
 UNE  % Flow Through (TOTAL) 28.84 1831 6348
 UNE  % Flow Through Simple 36.06 1831 5078
 UNE  % Flow Through Complex 0.00 0 1270

 UNE % Reject (TOTAL) 29.39 2966 10091
 UNE % Reject Simple 20.76 1622 7813
 UNE % Reject Complex 58.99 1344 2278

 UNE  Completion Notification - Average Response Time 0.0000 174 5722
 UNE  Completion Notification - % On Time 100.00 5722 5722
 UNE  Submission per Order Ratio 1.24 7480 6046

 UNE POTS SERVICES:

Mechanized Orders:

Average Order Confirmation Response Time 7.13 783548 1831
% Order Confirmation within 2 Hrs 98.91 1811 1831
Average Reject Response Time 0.15 2366 248
% Reject within 2 Hrs 99.59 247 248
Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time 21.88 4181186 3186
% Orders Confirmed within 24 Hrs 70.53 2249 3186
Average Reject Response Time 17.57 325681 309
% Reject within 24 Hrs 74.11 229 309
Electronically Received Non-Mechanized Orders >  10 Lines

Average Order Confirmation Response Time 33.01 120829 61
% Orders Confirmed within 72 Hrs 88.52 54 61
Average Reject Response Time 109.70 13164 2
% Reject within 72 Hrs 50.00 1 2

UNE SPECIAL SERVICES:
Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time 35.35 25454 12
% Orders Confirmed within 48 Hrs 66.66 8 12
Average Reject Response Time 40.97 7376 3
% Reject within 48 Hrs 66.66 2 3
Electronically Received Non-Mechanized Orders >  10 Lines

Average Order Confirmation Response Time 39.60 9504 4
% Orders Confirmed within 72 Hrs 100.00 4 4
Average Reject Response Time 0.00 0 0
% Reject within 72 Hrs 0.00 0 0

UNE POTS COMPLEX SERVICES
Electronically Received < 10 Lines 
Average Order Confirmation Response Time 75.78 5701798 1254
% Orders Confirmed On Time within 72 Hrs 43.62 547 1254
Average Reject Response Time 27.22 679588 416
% Reject on Time within 72 Hrs 86.29 359 416
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